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Sino-American Silicon products Inc.
Supplier emergency response & communication
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Sino-American Silicon products Inc. ("Buyer") is committed to comply with the highest level of Business
Continuity Plan and expects all of its Suppliers to conduct Business Continuity Plan, including suppliers shall
report the risk with initial damage situation to Sino-American Silicon products Inc. within 6hr and provide report
disaster recovery plan to Sino-American Silicon products Inc. within 24hr (risks such as: earthquakes, fires,
typhoons, floods, strikes), therefore to meet the Business Continuity policy and prevent the risk of interrupt from
supplier chain.
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Emergency cases shall be notified by Supplier
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Earthquake N
(5 35+ RERAH ST Supplier shall notify/reply customers of the situation when an earthquake

Includes infrastructure disruptions |of Magnitude 5 or above occurs locally, whether damage is incurred or
caused by earthquake) not.
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Typhoon/Flood (Nature disaster)  |4f °

(7 46k FaR A A A Supplier shall notify/reply customers of the situation when a strong
Includes infrastructure disruptions |typhoon/ flood (nature disaster) makes landfall on the local area, whether

caused by typhoon) damage is incurred or not.
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Fire Supplier shall notify customers of the situation if it leads to production

(& 450 B R A AHK T B shutdown or suspension.
Includes infrastructure disruptions

caused by fire)
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Power Outage Supplier shall notify customers of the situation if it leads to production
shutdown or suspension.
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Water Suspension Supplier shall notify customers of the situation if it leads to production
shutdown or suspension.
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Critical equipment breakdown Supplier shall notify customers of the situation if it leads to production
shutdown or suspension.
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parts shortage Supplier shall notify customers of the situation if it leads to production
shutdown or suspension.
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Supplier shall stop exchanging message via internet with customers,
including w-mail, file transfer etc.: Notify customers of the situation if it
leads to shipment delay, production shutdown or suspension.
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Major Environmental Anomaly oo

Supplier shall notify customers of the situation if an anomaly or major
violation occurs in the environmental processing system and causes
production shutdown or suspension.
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COVID-19) Supplier shall notify customers of the situation if epidemic affects
Contagious disease (Ex. Severe product delivery date.

Acute Respiratory Syndrome,
SARS, HlNl, COVID-19)
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Supplier shall notify customers of any situation listed below if it affects
product delivery date:

» when death occurs;

» when 3 or more persons are injured;

» when injuries requiring hospitalization to 1 person or above
occurs as the result of chemical substance leakage of ammonia,
chlorine, hydrogen fluoride, phosgene, hydrogen sulfide, sulfur
dioxide;

» when any accident as specified and announced by Ministry of
Labor occurs.
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Others When there is a situation that cannot be supplied normally
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Emergency Response Process & Communication

¥ #% 4 Disaster Occurs
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Emergency situations occurs

( ¥ #1556 FFp Within 6 hrs \
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Supplier shall report initial damage situation to Sino-American Silicon products Inc.
by text message or telephone.
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¥ #1324 -} FFp Within 24 hrs
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Hold disaster meeting to check detailed damage situation/ disaster recovery plan.

¥ #2543 %24 1 Before factory recovery
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Hold periodic recovery meetings.

# 5 %% ¢ (CIQ-P2008-T015-03)



